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IN THE CLAIMS; 

I . (Currently Amended) A method for managing a utility service, the method 
comprising the steps of; 

analyzing relationship information representing a relationship of availability of 
the utility service and consumption of the utility service bv an appliance operably 
connected to the utility service : and, 

sending a message over a data network to at least one region of a utility service 
network to thereby modify network, said megsa p e including instructions for modifying 
utility service consumption of the appliance based on the analysis of the relationship 
information- 

2. (Currently Amended) The method of claim 1 , wherein the message inotruoto at 
leaot ono region includes instructions for permitting increased power consumption bvthe 
appliance . 

3. (Currently Amended) The method of claim 1 , wherein the message inotruoto at 
J oaqt one region includes ins tructions for permitting decreased power consumption bvthe 
appliance . 

4. (Currently Amended) The method of claim 1, wherein the message modifies 
includes instructions for modifying permitted power consumption for aggregated regions,, 
whe rein the appliance is an appliance in a class of appliances, and wherein the messag e 
.further includes instructions for mod ifying consumption of all appliances in the class of 
appliances within the aggregated ra fting 

5. (Original) The method of claim 1, wherein the data network is the Internet. 

6. (Original) The method of claim 1, wherein the data network includes at least one 
of a wireless link and a Bluetooth connection. 
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7. (Original) The method of claim 1 , wherein the data network contains at least one 
link sharing physical wiring with the utility service network. 

8. (Currently Amended) The method of claim 1 > wherein sending the message to £hg 
at least one region includes broadcasting the message to multiple regions, wherein the 
appliance is one appliance in a cla ss of appliances, and wherein the message further 
includes instructions for modifying consumption of all appliances in the class of 
appliances within the multiple regions 1 

9. (Currently Amended) The method of claim 1 , wherein sending the message to the 
at least one region includes transmitting the message as a multicast message to multiple 
regions, wherein the appliance is o ne appliance in a class of appliances, and wherein the 
message further includes instructions for modifying consumption of all appliances in the 
class of appliances within the multiple regions . 

1 0. (Currently Amended) Th e method of olaim 1, A method for managing a utility 
service, the method comprising the steps of: 

analyzing relationshi p information representing a relationship of availability of 

the utility service and c onsumption of the utility service: and. 

sending a message over a data netw ork to at least one region of a utility service 

network to thereby modify utility serv ice consumption based on the analysis of the 
relationship information; 

wherein each region of the cte g is of oervioo utility service network is classified 
into a class of service.. 

1 1 . (Original) The method of claim 1 0, wherein sending the message includes 
broadcasting the message to regions in the utility service network having a given class of 
service. 
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12. (Original) The method of claim 10, wherein sending the message includes 
broadcasting the message to regions having a given class of service within a defined 
geographic area. 

13. (Original) The method of claim 1, wherein the utility service is providing 
electricity. 

1 4_ (Currently Amended) The method of claim [[1 ]] 10, wherein the at least one 
region is one of a single power consuming device, a subset of a plurality of power 
consuming devices, a portion of the utility service network in a geographic region, and a 
consumption management service provider. 

1 5. (Currently Amended) The method of claim 1 , wherein the message instruct!) the 
ot least ono region to modify further includes instructions for modifying at least one term 
or condition of sale. 

1 6. (Cun-ently Amended) The method of claim 1 5, wherein the at least one term or 
condition of sale is at least one of price and a pricing method. 

1 7. (Currently Amended) The method of claim 15, wherein modifying the at least 
one tenn or condition of sale includes varying the price of the utility service based on a 
rate of consumption of the utility service. 

18. (Original) The method of claim 1 , further comprising: 

analyzing historical data relating conditions of sale of the utility service to 
consumption levels of the utility service; and 

generating the message based on the analysis of the relationship information and 
the analysis of the historical data. 
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19. (Currently Amended) A system for managing a utility service, comprising: 
means for analyzing relationship information representing a relationship of 

availability of the utility service and consumption of the utility servic e bv an appliance 
onerablv connected to the utility service : and 

means for sending a message over a data network to at lea$t one region of a utility 
service network to theroby modify network, said message including instructions for 
modifying utility service consumption of the appliance based on the analysis of the 
relationship information. 

20. (Currently Amended) The system of claim 1 9, wherein the message inotruoto at 
loaot one region includes instructions for granting permission for increased power 
consumption bv the appliance . 

2 1 . (Currently Amended) The system of claim 1 9, wherein the message instructs -at 
team ono region includes in structions for granting permission for decreased power 
consumption of the appliance . 

22. (Currently Amended) The system of claim 1 9, wherein the message modifies 
includes instructions for permitting pemiittod power consumption for aggregated regions^ 
wherein the appliance is an ap pliance in a class of appliances, and wherein the message 
farther includes instructions for mod ifying consumption of all appliances in the class of 
appliances within the ag gregated reg ions. 

23. (Original) The system of claim 1 9, wherein the data network is the Internet. 

24. (Original) The system of claim 19, wherein the data network includes at least one 
of a wireless link and a Bluetooth connection. 

25. (Original) The system of claim 1 9, wherein the data network contains at least one 
link sharing physical wiring with the utility service network. 
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26. (Currently Amended) The system of claim 1 9, wherein the means for sending the 
message to £he at least one region includes means for broadcasting the message to 
multiple regions, wherein the f iance is an appliance in a class of appliances, and 
wherein the message farther includ e s instructions for modifying consumption of all 
appliances in the class of appliances within the multiple regions . 

27. (Currently Amended) The system of claim 19, wherein means for sending the 
message to the at least one region includes means for transmitting the message as a 
multicast message to multiple regions , wherein the appliance is an appliance in a class of 
appliances^ and wherein the mes sage further includes instructions for modifying 
consumption of all appliances in the class of appliances within the multiple regions. 

28. (Currently Amended) The system of claim -4^ A.s ystem for managing: a utility 
service, comprising : 

means for analyzing rel ationship information representing a relationship of 

availability of the utili ty service and consumption of the utility service: and 

means for sending a message over a data network to at least one region of a utility 

service network to thereby modif y utility service consumption based on the analysis of 
the relationship information; 

wherein each region of the utility service network is classified into a class of 

service. 



29. (Original) The system of ctaim 28, wherein the means for sending the message 
includes means for broadcasting the message to regions in the utility service network 
having a given class of service. 

30. (Original) The system of claim 28, wherein the means for sending the message 
includes means for broadcasting the message to regions having a given class of service 
within a defined geographic area. 
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3 1 . (Original) The system of claim 1 9, wherein the utility service is providing 
electricity. 

32. (Currently Amended) The system of claim [[19]] 28, wherein the at least one 
region is one of a single power consuming device, a subset of a plurality of power 
consuming devices, a portion of the utility service network in a geographic region, and a 
consumption management service provider. 

33. (Currently Amended) The system of claim 19, wherein the message instruct j the 
ot looflt one region to modify further in clude s in structions for modiivmp at least one term 
or condition of sale. 

34. (Currently Amended) The system of claim 33, wherein the at leastone term or 
condition of sale is at least one of price and a pricing method. 

35. (Currently Amended) The system of claim 33, wherein modifying the at least one 
term or condition of sale includes varying the price of the utility service based on a rate 
of consumption of the utility service. 

36. (Original) The system of claim 1 9 T further comprising; 

means for analyzing historical data relating conditions of sale of the utility service 
to consumption levels of the utility service; and 

means for generating the message based on the analysis of the relationship 
information and the analysis of the historical data. 

37. (Currently Amended) A computer program product in a tangible computer 
readable medium for managing a utility service, comprising: 

first instructions for analyzing relationship information representing a relationship 
of availability of the utility service and consumption of the utility servic e bv an appliance 
onerablv co nnected to the utility service ; and 
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second instructions for sending a message over a data network to at least one 
region of a utility service notworic to thoraby modifr network, said message including 
instructions for modifying utility service consumption of the appliance based on the 
analysis of the relationship information. 

38. (Currently Amended) The computer program product of claim 37, wherein the 
message instructs at lcaat one region includes instructions for permitting increased power 
consumption bv the appliance . 

39. (Currently Amended) The computer program product of claim 37, wherein the 
message inotruotn at looot one region includes instructions for permitting decreased power 
consumption bv the appliance . 

40. (Currently Amended) The computer program product of claim 37, wherein the 
message modifies includes in structions for modifyin g permitted power consumption for 
aggregated region s, wherein the appliance is an appliance in a class of appliances, and 
wherein the message further i ncludes instructions for modifying consumption of all 
appliances in the class of appliances within the aggregated regions . 

41 . (Currently Amended) The computer program product of claim 37, wherein the 
second instructions include instructions for broadcasting the message to multiple regions* 
wherein the appliance is one appliance in a class of appliances, and wherein the message 
.frrther includes instructions for m odifying consumption of all appliances in the class of 
appliances within the multiple reg ions. 

42. (Currently Amended) The computer program product of claim 37, wherein the 
second instructions include instructions for transmitting the message as a multicast 
message to multiple region s, wherein the appliance is one appliance in a class of 
appliances, and wherein the mess age further includes instructions for modifying 
consumption of all appliances in the class of appliances within the multiple regions, . 
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43. (Currently Amended) Tho computer program product ofalaim 37, A computer 
program product in a tangible com puter readable medium for managing a utility service, 
comprising: 

first instructions for analyzing relati onship information representing a relationship 

of availability of the utility service and cons u mption of the utility service: and 

second instructions for sending a me ssage over a data network to at least one 

region of a utility service network t oJherebv modify utility service consumption based on 
the, analysis of the relationship information: 

wherein each region of the utility service network is classified into a cla$$ of 

service. 

44. (Original) The computer program product of claim 43, wherein the second 
instructions include instructions for broadcasting the message to regions in the utility 
service network having a given class of service. 

45. (Original) The computer program product of claim 43, wherein the second 
instructions include instructions for broadcasting the message to regions having a given 
class of service within a defined geographic area. 

46. (Original) The computer program product of claim 37, wherein the utility service 
is providing electricity. 

47. (Currently Amended) The computer program product of claim [[37]] 43, wherein 
tjig at least one region is one of a single power consuming device, a subset of a plurality 
of power consuming devices, a portion of the utility service network in a geographic 
region, and a consumption management service provider. 

48. (Currently Amended) The computer program product of claim 37 wherein the 
me $sage inotrupto tho at leant one region to modify further includes instructions for 
modifying at least one term or condition of sale. 
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49- (Currently Amended) The computer program product of claim 48 wherein the at 
least Qne term or condition of sale is at least one of price and a pricing method. 

50. (Currently Amended) The computer program product of claim 48, wherein 
modifying the at least one term or condition of sale includes varying the price of the 
utility service based on a rate of consumption of the utility service. 

51. (Currently Amended) The retted computer program product of claim [[1 )J "T7, 
further comprising; 

third instructions for analyzing historical data relating conditions of sale of the 
utility service to consumption levels of the utility service; and 

fourth instructions for generating the message based on the analysis of the 
relationship information and the analysis of the historical data. 

52. (Currently Amended) A method of managing consumption of a utility, 
comprising: 

rootiving a moooago from a utility nervicc provider; 

generating at least one message for at least one region of a utility service network, 
the at least one message including instructions for modifying inotrueting a region to 
modj fy utility consumption fry th e at looot one region of an appliance in the alleast one 
region : and 

sending the at least one message to the at least one region. 

53. (Currently Amended) The method of claim 52, wherein the at least one message 
inotnicta the at loaot ono region to permit includes instructions permitting increased utility 
consumption bv the app liance 

54. (Currently Amended) The method of claim 52, wherein the at least one message 
ingtruofa the at least one region to permit includes instructions p ermitting decreased 
utility consumption. 
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55. (CuiTcntly Amended) The method of claim 52, wherein the at least one message 
modifies permitted includes instructions p ermitting utility consumption for aggregated 
regions, wherein the appliance is a n appliance in a class of appliances, and wherein the 
message further includes instructio ns for modifying consumption of all appliances in the 
class of appliances wi thin the a pp reeated regions. 

56. (Currently Amended) The method of claim 52, wherein sending the at least one 
message to the at least one region includes broadcasting the at least one message to 
multiple regions, wherein the appl iance is an appliance in a class of appliances, and 
wherein the message further inclu des instructions for modifying consumption of all 
appliances in the class of appliances within the multiple regions . 

57. (Currently Amended) The method of claim 52, wherein sending the at least one 
message to the at least one region includes transmitting the at least one message as a 
multicast message to multiple region s, wherein the appliance is an appliance in a class of 
appliances, and wherein the me ssage further includes instructions for modifying 
Consumption of all appliances in the class of appliances within the multiple regions . 

58. (Currently Amended) The method of claim 52 y A method of managing 
consumption of a utility, comprising: 

generating at least one message for at l east one region of a utility service network. 

the at least one message instructing a region to modify ut i lity consumption bv the at least 
one region: and 

sending the at least one message to the at least one Te ppor^; 

wherein tih& at least one region of the utility service network is classified into a 
class* of service. 

59. (Original) The method of claim 58, wherein sending the at least one message 
includes broadcasting the at least one message to regions in the utility service network 
having a given class of service. 
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60* (Original) The method of claim 58, wherein sending the at least one message 
includes broadcasting the at least one message to region$ having a given class of service 
within a defined geographic area- 

61. (Original) The method of claim 52, wherein the utility service is providing 
electricity. 

62. (Currently Amended) The method of claim [[52]] 58, wherein the at least one 
region is one of a single power consuming device, a subset of a plurality of power 
consuming devices, a portion of the utility service network in a geographic region, and a 
consumption management service provider. 

63 . (Currently Amended) The method of claim 52, wherein the at least one message 
inotruoto the at leapt one region to modify further includes instructions for modifying at 
least one term or condition of sale. 

64. (Cunnently Amended) The method of claim 63, wherein the at least one term or 
condition of sale is at least one of price and a pricing method. 

65, (Original) The method of claim 63, wherein modifying the at least one term or 
condition of sale includes varying the price of the utility service based on a rate of 
consumption of the utility service. 



66. (Currently Amended) An apparatus for managing consumption of a utility, 
comprising; 

menno for receiving a moopogc from a utility servioo provider; 

means for generating at least one message for at least one region of a utility 
service network, the at least one message being used to modify utility consumption of an 
appliance in the at least o ne re gion by the nt 1 print nnn rnginn ; and, 

means for sending the at least one message to the at least one region. 
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67. (Currently Amended) The apparatus of claim 66, wherein the at least one 
messa S e inotruota at loojt one region to inoroojo includes instructions for increasing 
utility consumption bv the appliance . 

68. (Currently Amended) The apparatus of claim 66, wherein the at least one 
messa 2 e ^Otruofa at least ono rogion to doorcase includes instructions for decreasing 
utility consumption bv the app liance. 

69. (Currently Amended) The apparatus of claim 66, wherein the at least one 
message modifies permitted utility consumption for aggregated region s, wherein the 
appliance is an appliance in a class of a ppliances, and wherein the message further 
includes instructions for modifying a ssumption of all appliances in the class of 
appliance s within the aggregated regions . 

70. (Currently Amended) The apparatus of claim 66, wherein the means for sending 
the at least one message to the at least one region includes means for broadcasting the at 
least one message to multiple region s, wherein the appliance is an appliance in a class of 
appliances, and wherein the messa ge further includes instructions for modifying 
consumption of all appliances in the class of appliances within the multiple regions . 

71 . (Currently Amended) The apparatus of claim 66, wherein the means for sending 
the at least one message to the at least one region includes means for transmitting the at 
least one message as a multicast message to multiple region s, wherein the appliance i* an 
. appliance m a class of appliances- and w herein the message further includes instruct^ 
for modifying consumption of all appl iances in the class of appliances within the multiple 
regions. 

72. (Currently Amended) The apparatus of olaim 66, An apparatus for managing 
consumptio n of a utility, comprising 

means for generating at least one m essage for atJcast one region of a utility 
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service network, the at least one m essage being used to modify utility consumption of art 
appliance in the at lea st one rep ion; smA. 

means for sending the at least one message to the at least one region: 

wherein the at least one region of the utility service network is classified into a 
class of service. 

73. (Original) The apparatus of claim 72, wherein the means for sending the at least 
one message includes means for broadcasting the at least one message to regions in the 
utility service network having a given class of service. 

74. (Original) The apparatus of claim 72, wherein the means for sending the at least 
one message includes means for broadcasting the at least one message to regions having a 
given class of service within a defined geographic area. 

75. (Original) The apparatus of claim 66, wherein the utility service is providing 
electricity. 

76. (Currently Amended) The apparatus of claim [[66]] 72, wherein the at least one 
region is one of a single power consuming device, a subset of a plurality of power 
consuming devices, a portion of the utility service network in a geographic region, and a 
consumption management service provider. 

77. (Currently Amended) The apparatus of claim 66, wherein the at least one 
message i nstructs tho ot looat one region to modify further includes instructions for 
modifying at least one term or condition of sale. 

78. (Currently Amended) The apparatus of claim 77, wherein the at least one term or 
condition of sale is at least one of price and a pricing method. 
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79. (Original) The apparatus of claim 77, wherein modifying the at least one term or 
condition of sale includes varying the price of the utility service based on a rate of 
consumption of the utility service. 

80. (Currently Amended) A computer program product in a tangible computer 
readable medium for managing consumption of a utility, comprising: 

first inotructiono for roooi - ving a mogsago from o utility oorvioc provider; 
second instructions for generating at least one message for at least one region of a 
utility service network, the at least one message being used to modify utility consumption 

Of an appliance in the af l east one reg ion hv flin nt Innn f rm n m j rin^ and 

third instructions for sending the at least one message to the at least one region. 

8 1 . (Currently Amended) The computer program product of claim 80, wherein at th§ 
least one message inatruota at loaot one rogion to permit includes inst ructions for 
pennitting increased utility consumption bv the appliance . 

82. (Currently Amended) The computer program product of claim 80, wherein the at 
least one message inntructa at loaot one ro&ion to permi t includes instructions % 
permitting decreased utility consumption bv the appliance. 

83. (Currently Amended) The computer program product of claim 80, wherein the at 
least one message modifies permitted utility consumption for aggregated regions^ 
wherein the appliance is one appliance i n a class of anpliances. and wherein the m*™ F t ~ 
.farther includes instructions for modi f ying consumption of all appliances in the class of 
appliances within the a ggregated rep intvy 

84. (Currently Amended) The computer program product of claim 80, wherein the 
third instructions include instructions for broadcasting Ae at least one message to 
multiple regions, wherein the annlian ce is one appliance in a class of appliances, and 
wherein the message further includes insh-n c tions for modifying consumntinn nf a li 
appliances injhe class of appliances wi thin the multiple regions . 
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85. (Currently Amended) The computer program product of claim 80 3 wherein the 
third instructions include instructions for transmitting tjig at least one message as a 
multicast message to multiple region s, wherein the ap plia nce is one appliance in a class 
of; appliances, an d wherein the message further includes instructions for modifying 
consumption of all appliances in th e class of appliances within the multiple regions . 

86. (Original) The computer program product of claim 80, wherein each region of the 
utility service network is classified into a class of service. 

87. (Currently Amended) The computer program product of claim 86, wherein the 
third instructions include instructions for broadcasting the at least one message to regions 
in the utility service network having a given class of service. 

88. (Currently Amended) The computer program product of claim 86, wherein the 
third instructions include instructions for broadcasting the at least one message to regions 
having a given class of service within a defined geographic area. 

89. (Original) The computer program product of claim 80, wherein the utility service 
is providing electricity. 

90. (Currently Amended) The computer program product of claim [[80] J 86, wherein 
the at least one region is one of a single power consuming device, a subset of a plurality 
of power consuming devices, a portion of the utility service network in a geographic 
region, and a consumption management service provider. 

9 1 . (Currently Amended) The computer program product of claim 80, wherein the at 
least one message inotruoto at lecut one region to modify includes instructions for 
modifying at least one term or condition of sale. 

92. (Currently Amended) The computer program product of claim 91 , wherein the at 
least one term or condition of sale is at least one of price and a pricing method. 
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93 . (Currently Amended) The computer program product of claim 9 1 3 wherein 
modifying the at least one term or condition of $ale includes varying the price of the 
utility service based on a rate of consumption of the utility service. 

94. (Currently Amended) A method for managing consumption of a utility, the 
method comprising the steps of: 

receiving a message over a data network modifying said message containing 
instructions regarding m odification of permitted utility consumption of a unit; and 

implementing said message m o difying pc i uiiltcd u ti lity conuumption to there by & 
modify the utility consumption of the unit. 

95-128 (Canceled) 

129. (Currently Amended) A method of doing business for providing utility service, 
comprising: 

analyzing an operation of [[an]] a utility system; 

associating a customer system with a class of utility service; 

sending a message to the customer system changing [[the]] a service parameter of 
the utility service provided to the customer system in response to a change in the 
operation of the utility syste m, and in further response to the class of utility service 
associated with the customer ay ?tferrv 

130. (Original) The method of Claim 129 wherein the association of a customer 
system with a class of utility service is dynamic. 

131. (Original) The method of Claim 129 wherein the association of a customer 
system with a class of utility service may be changed unilaterally by the utility service. 

132. (Currently Amended) The method of Claim [[129]] 13fi wherein [[the]] a change 
in the class of utility service provided to the customer system is based on a cost increase 
in utility service. 
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133. (Currently Amended) Hie method of Claim [[129]] 130 wherein [[the]] a change 
in the class of utility service provided to the customer system is based on a cost decrease 
in utility service. 

134. (Currently Amended) The method of Claim [[129]] wherein [[the]] a change 
in the class of utility service provided to the customer system is based on an increase in 
the available amount of utility service. 

135. (Currently Amended) The method of Claim [[129]] 130 wherein [[the]] a change 
in the class of utility service provided to the customer system is based on a decrease in 
the available amount of utility service. 

136. (Currently Amended) The method of Claim [[129]] 13Q wherein [[the]] a change 
in the class of utili ty service provided to the customer system is based on auctioning an 
amount of utility service. 

137. (Currently Amended) The method of Claim [[129]] JJO wherein [[the]] a class of 
utility service has pricing which depends on the amount of the utility service demanded in 
aggregate by the utility system, 

138. (Original) The method of Claim 129 wherein the class of utility service has 
pricing achieved by auction. 

139. (Currently Amended) The method of Claim [[129]] n§ wherein the customer 
system is represented in the auction by a policy. 

140. (Original) The method of Claim 129 wherein the association with a class of 
utility service is based on the time of day, 

141. (Original) The method of claim 129 wherein the association with a class of utility 
service is based on price of goods. 
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142. (Original) The method of claim 1 29 wherein the association with a class of utility 
service is based on optimization. 

143. (Currently Amended) The method of Claim [[129]] 142 wherein the 
optimization is on behalf of the user. 

144. (Original) The method of Claim 129 wherein the customer system determines the 
class of utility service it will receive. 

145. (Original) The method of Claim 1 29 wherein the customer system negotiates the 
class of utility service it will receive. 

146. (Currently Amended) The method of Claim 1 29 wherein the class of utility 
service depends on [[thej] a customer system identification. 

147. (Original) The method of Claim 129 wherein the customer system identifies itself 
to the utility service provider with at least one identification address. 

1 48. (Currently Amended) A method for providing utility service comprising; 
nwiving, au iuu Ui iption to mod i fy oonnumption of the utility jorv i cu, 
identifying a class of utility service for a customer system connected to [[the]] a 

utility system; and 

sending a message to the customer system changing the class of utility service 
provided to the customer system to thereby modify consumption of the utility service. 

149. (Original) The method of Claim 148 wherein the message sent to the customer 
system instructs the customer system to accept a different class of utility service such that 
the customer system ceases operations. 
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1 50. (Original) The method of Claim 148 wherein the message sent to the customer 
system instructs the customer system to accept a different class of utility service such that 
the customer system resumes operations. 

151. (Original) The method of Claim 1 48 wherein the message sent to the customer 
system instructs the customer system to accept a different class of utility service such that 
the customer system consumes decreased power supply. 

1 52. (Original) The method of Claim 1 48 wherein the message sent to the customer 
system instructs the customer system to accept a different class of utility service such that 
the customer system consumes increased power supply. 

1 53. (Original) The method of Claim 1 48 wherein the service provider facilitates 
auctioning a class of utility service. 

1 54. (Original) The method of Claim 1 53 wherein the auction is based on the amount 
of the utility service available for each class of utility service. 

1 55. (Original) The method of Claim 1 53 wherein the auction is based on the price of 
the utility service for each class of utility servi ce. 

1 56. (Original) The method of Claim 1 48 wherein the class of utility service is set by a 
predetermined price of utility service. 

157. (Original) The method of Claim 1 48 wherein the utility service is electricity. 

1 58. (Original) The method of Claim 148 wherein the utility service is a 
communications link. 

1 59. (Currently Amended) A computer program product in a tangible computer 
readable medium for providing utility service to a customer system, comprising: 
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first instructions for analyzing an operation of [[an]] a utility system; 

second instructions fbr identifying a class of utility service for a customer system 
connected to [[the]] a utility system; and, 

third instructions fbr sending a message to the customer system changing the class 
of utility service provided to the customer. 

1 60. (Currently Amended) The computer program product of Claim 1 59 further 
comprising: 

fourth instructions for changing the class of utility service provided to the 
customer system based on the a service provider's analysis of the operation of the utility 
system. 

161. (Currently Amended) The computer program product of Claim 159 further 
comprising: 

fifth instructions for instructing the customer system to accept a different class of 
utility service such that whereia the customer system should cease operations. 

162. (Currently Amended) The computer program product of Claim 1 59 further 
comprising: 

sixth instructions for instructing the customer system to accept a different class of 
utility gorvicc, wherein service such that the customer system resumes operations. 

1 63. (Currently Amended) The computer program product of Claim 1 59 further 
comprising: 

seventh instructions for instructing the customer system to accept a different class 
of utility oorvicc, wherein - service such that the customer system consumes decreased 
power supply. 
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1 64. (Currently Amended) The computer program product of Claim 1 59 farther 
comprising: 

eighth instructions for instructing the customer sy s stem to accept a different 'class 
of utility service, wherein service such iha\ the customer system consumes increased 
power supply. 

1 65. (Original) The computer program product of Claim 1 59 further comprising: 
ninth instructions for facilitating an auction of the class of utility service, wherein 

the auction is based on the amount of the utility service available for each class of utility 
service. 

166. (Original) The computer program product of Claim 1 59 further comprising: 
tenth instructions for facilitating an auction of the class of utility service. 

1 67. (Original) The computer program product of Claim 1 66 wherein the auction is 
based on the price of the utility service for each class of utility service. 

1 68. (Original) The computer program product of Claim 1 59 further comprising: 

eleventh instructions for facilitating an auction of the class of utility service such 

that the auction is based on the availability of the utility service for each class of utility 
service. 

1 69. (Currently Amended) The computer program product of Claim 1 59 further 
comprising: 

twelfth instructions for instructing a customer system to accept a different class of 
utility aorvieo. whorcin service such that the class of utility service is set by a 
predetermined price of utility service. 
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1 70. (Currently Amended) The computer program product of Claim 1 59 further 
comprising: 

thirteenth instructions for assigning the customer system a new level of utility 
service, whcroin service such that the class of utility service is set by a negotiated 
amount of utility service. 

171. (Currently Amended) A computer program product in a tangible computer 
readable medium, for receiving utility service by a customer system, comprising: 

first instructions for receiving a message from a utility service to change a class of 
utility service to a customer system; 

second instructions for accepting the message from the utility service; and, 
third instructions for changing the class of utility service supplied to the customer 

system. 

172. (Currently Amended) The computer program product of Claim 1 71 further 
comprising: 

fourth instructions for instructing the customer system to accept a different class 
of utility se rvic e , whcroin service such that the customer system ceases operations. 

1 73. (Currently Amended) The computer program product of Claim 171 farther 
comprising: 

fifth instructions for instructing the customer system to accept a different class of 
utility o e rvioo, wherein - service such that the customer system resumes operations. 

174. (Currently Amended) The computer program product of Claim 171 further 
comprising: 

sixth instructions for instructing the customer system to accept a different class of 
utility ooivioo, wherein service such that the customer system consumes decreased power 
supply. 
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1 75. (Currently Amended) The computer program product of Claim 1 7 1 further 
comprising: 

seventh instructions for instructing the customer system to accept a different class 
of utility se rvic e , wherein service such that the customer system consumes increased 
power supply. 

1 76. (Original) The computer program product of Claim 1 71 further comprising: 
eighth instructions for instructing the customer system to negotiate a class of 

utility service with the utility service. 

177. (Canceled) 

1 78. (Original) The computer program product of Claim 1 71 further comprising: 
tenth instructions for instructing the customer system to negotiate a class of utility 

service with the utility service, wherein the negotiation is based on the price of the utility 
service for each class of utility service. 

1 79. (Original) The computer program product of Claim 1 71 further comprising; 
eleventh instructions for instructing the customer system to participate in an 

auction for a class of utility service, 

1 80. (Original) The computer program product of Claim 1 71 further comprising: 
twelfth instructions for instructing the customer system to participate in an 

auction for a class of utility service, wherein the auction is based on the price of the 
utility service for each class of utility service. 

181 . (Original) The computer program product of Claim 1 71 further comprising: 
thirteenth instructions for instructing the customer system to accept a different 

class of utility service, wherein the class of utility service is set by a predetermined 
amount of utility service. 
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1 82. (Currently Amended) The computer program product of Claim 1 7 1 further 
comprising: 

fourteenth instructions for instructing the customer system to accept a different 
class of utility aorvioe, wherein - service such thai th* class of utility service is set by a 
predetermined price of utility service. 

183. (Currently Amended) A computer program product in a tangible compute 
readable medium fnr prm/iH™ g »rii;ty aon ^ rqmpridng: 

first instructions for receiving au instruction to modify consumption of [(the]] a 
utility service; 

second instructions for identifying a class of utility service for a customer system 
connected to [[the]] a. utility system; and 

third instructions for sending a message to the customer system changing the class 
of utility service provided to the customer oyotam to thereby modify system, said third 
instructions including sub-instruction s for modifying consumption of the utility service 
by the customer system . 



184. (Original) The computer program product of Claim 1 83 further comprising: 

fourth instructions for changing the class of utility service provided to the 
customer system such that the customer system ceases operations. 



185. (Original) The computer program product of Claim 1 83 further comprising: 
fifth instructions for changing the class of utility service provided to the customer 

system such that the customer system resumes operations. 

1 86. (Original) The computer program product of Claim 1 83 further comprising: 
sixth instructions for changing the class of utility service provided to the customer 

system such that the customer system consumes decreased power supply. 
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1 87. (Original) The computer program product of Claim 1 83 further comprising: 
seventh instructions for changing the class of utility service provided to the 

customer system such that the customer system consumes increased power supply. 

1 88. (Original) The computer program product of Claim 1 83 further comprising: 
eighth instructions for auctioning the class of utility service provided to the 

customer system such that the auction is based on the amount of the utility service 
available for each class of utility service. 

1 89. (Original) The computer program product of Claim 1 83 further comprising: 
ninth instructions for auctioning the class of utility service provided to the 

customer system such that the auction is based on the price of the utility service for each 
class of utility service. 

1 90. (Original) The computer program product of Claim 1 83 further comprising: 
tenth instructions for changing the class of utility service provided to the customer 

system, wherein the class of utility service is set by a predetermined price of utility 
service. 
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